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Rompa® is the UK’s leading sensory room company. We have been 
designing rooms and manufacturing sensory equipment for over 35  
years in various settings.
 
Exclusive to Rompa®, Snoezelen® rooms were the first and the original 
sensory rooms. Offering a range of products for sensory environments 
that are made and customised to meet individual needs. Aiming to 
provide service users the opportunity to make choices, take control  
of their environment, and provide independence – something 
everyone should be able to enjoy with the fundamental rights of 
inclusion and equality.
 
Formed by the Dutch words ‘snuffelen’ and ‘doezlen’ meaning to sniff, 
doze or snooze. Snoezelen® reflects the calming and engaging nature  
of these rooms. Dating back to the Netherlands in the 1970s, invented  
by psychologists Ad Verheul and Jan Hulsegge.

Snoezelen® rooms are designed to be versatile and beneficial to any 
setting, accommodating challenging behaviours to mental health, 
dementia care to occupational stress, prison & secure facilities. 
Generating calming atmospheres that can reduce agitation, anxiety, 
promote engagement, enjoyment and communication.
 
With growing awareness of autism and neurodivergence, the 
Snoezelen® approach offers Life Changing Sensory Solutions for All.

About

and
Rompa®

Snoezelen®
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Rompa®?
Why choose

British Manufacturing
Rompa® is proud to be a British manufacturer and our expanding  
in-house Snoezelen® range is constructed in Chesterfield, 
Derbyshire. A wide selection of our Snoezelen® products are 
assembled in-house by our highly skilled team. We are compliant 
with ISO Quality Management Systems.

Free Design Service
To help you get the perfect Snoezelen® sensory room, after you 
submit a request, Rompa® will offer a totally free 3D computer-
generated design of your room (see left).  
Our team of in-house designers will provide a room design  
created to fit your specific requirements and budget. 

Over 35 Years’ Experience
For over 35 years, we have helped to improve the lives of people 
around the world and have built a brand you can trust. We are  
market leaders in our field and with that we bring wealth of  
experience and knowledge. 
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Rompa®

Over the last 35 years, Rompa® has worked hard to 
build an extensive network of trusted international 
partners around the globe. 

Rompa® has worked with over 82 partners 
across 54 countries around the world. 

Wherever you are in the world, Rompa® can provide a 
Snoezelen® sensory room to meet your needs – ranging 
from prison & secure facilities, to residential areas and 
airports and public Rooms.

around the world
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People
on the

who may work

project



Rompa® has a team of over 60 people includes Researchers, Product Developers, 
Purchasers, Craftspeople, Sales Advisors, Designers, and Installers. These skilled 
professionals ensure we produce the best quality products and sensory environments.

Rompa’s® Sales Advisory Team
The experienced team of Sales Advisors are 
available to meet with you and discuss your 
requirements. They are there to listen to your  
needs and make suggestions to help you to achieve 
your goal, rather than to simply sell you products. 

Rompa’s® Design Team
The design team are the most creative when it 
comes to creating bespoke environments for small-
scale to large-scale projects. The teamwork with your 
ideas and feedback provided by our advisor and 
will create an environment that is just right for your 
needs. Lots of companies will attach a charge to their 
design service, but Rompa® doesn’t. We want you to 
choose our design, not because you have paid for it, 
but because it’s the best.

Rompa’s® Production Team
Rompa® is home to many skilled people at our 
production site. The team consists of expert 
machinists, woodworkers, and electrical specialists 
who work very closely together to produce the 
highest-quality products made at our site in 
Derbyshire, UK. All this means that whenever  
you buy a bespoke product, a Snoezelen®  
sensory room and equipment from Rompa®,  
you can expect only the best.

Rompa’s® Installations Project Management Team
The Installations Project Management Team will 
support you in managing your project from plan to 
reality. They are the team behind the scenes that will 
answer your every question and help you complete 
your project.

Rompa’s® Installation Team 
Rompa® has a team of qualified installation 
engineers. The expertise held by our engineers and 
management team means that we don’t have to rely 
on third-party resources. This allows us to always be 
confident that we are giving our customers a high-
quality result.

These include: 
•  ECS/CSCS 
•  18th Edition Qualified Electricians 
•  PAT Testing 
•  Working at Height 
•  Manual Handling 
•  First Aid

Rompa® is also SSIP and Acclaim accredited, which 
means that we work to all relevant health and safety 
guidelines, both during installations, in the work 
that we do and the procedures that we follow in our 
manufacturing facility.

Installations & Design  11  
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Our

Rompa® works closely with specialists who provide valuable insight into ensuring  
any Snoezelen® equipment we provide will meet the highest standards required for  
the needs of the users. Our specialists work independently from Rompa® but have  
a fantastic amount of knowledge in the field of Snoezelen® equipment and its use. 

Our panel of experts is ever expanding, this way we can better produce and provide  
the best and most appropriate products for our users.

Lesley Collier
Lesley Collier, Ph.D., serves as an Occupational 
Therapist in the Faculty of Health and Well-being  
at the University of Winchester. 

Specialising in sensory integration and cognitive 
impairment, she actively engages in both national 
and international research initiatives focused on 
sensory processing and stimulation for individuals 
with cognitive challenges. 

Lesley’s expertise and leadership have significantly 
contributed to advancements in this field.

Trevor Cotterill
Trevor Cotterill is a Senior Lecturer in Education 
Studies and SEND, a Lecturer in Further Education 
Collaborations and Stage 3 Progression Leader for 
BA (Hons) Education Studies. Trevor has over 40 
years of teaching experience in secondary schools, 
further education, and higher education.

Trevor’s research includes SEND, including autism 
and ADHD (attention deficit hyperactivity disorder), 
professional development for practitioners working 
with learners with SEND, the role of neurobiology 
and cognition in autism, and the influence of 
neuroscience and learning.

specialist
advisors

Installations & Design  13  
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Pictures (dif-
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Different
types of Rooms

Snoezelen® De-Escalation Rooms
Our custom-made and fully installed 
facilities offer a safe environment for those 
who present challenging behaviours and 
aggressive tendencies and giving them an 
opportunity to calm, rest, recuperate and 
recover in a secure and robust environment. 

Sensory Integration
A form of Occupational Therapy utilising 
sensory experiences from movement, touch, 
light, and sound to strengthen the user’s 
ability to deal with everyday life. 

Soft Play
A soft play environment is specifically 
designed users to have fun, explore their 
physical boundaries and to release energy  
in a safe environment.

Snoezelen® Sensory Room
Snoezelen® rooms offer a relaxed 
atmosphere with pleasant surroundings, 
soothing sounds, captivating aromas, 
tactile experiences, massage and vibration, 
vibrosonic sensations, and gentle movement 
with interesting light effects and comfortable 
seating allow the user to self regulate by 
choosing sensations.

1 3

2

4
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We’ll Listen
When you are happy with your 
design and quotation (changes 

can be made if needed) we 
agree on the project and you 

place an order with us. 

Quote
We will create an itemised 
quotation for your project 

so you can understand 
where your investment is 
being placed and make 
amendments if required.

Free Design Service
Based on the meeting with our 
Sales Advisor we will create a 

bespoke design brief.

Free Consultation
An experienced Sales 
Advisor will visit you at 

an agreed date and time 
to take measurements 

of the room and find out 
more about your needs.

Contact Us
Call 01246 211777  

or email  
installations@rompa.com 

with your requirements  
or brief and we will  
arrange help and a  

visit if required.

workHow we

1

2
3 4

5



We’ll Manufacture
Based on the site survey our 

manufacturing team will produce 
the items and equipment for your 
project. The lead time for this is 

typically 6 weeks. Need it quicker? 
Contact us to find out if we can 

produce it sooner.

Site Survey,  
If Required

Our trained installation team  
will visit the dedicated room/ 

area and carry out a site survey 
taking accurate measurements 

of the area so we can manufacture 
to the correct specification.

We’ll Install
We agree a time and date convenient 
for you – our highly skilled installation 
team will visit and install your brand 

new environment.

We’ll Maintain
Maintenance packages 

are available we will 
discuss these options 

with you.

Installations & Design  17  

We’ll Train
Where possible we will 
train you immediately 
after installation. We 

want to leave you with 
an environment that 

you know how to use 
and maintain.

6
7 8

9
10
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Rompa® has installed both Snoezelen® sensory rooms and 
de-escalation rooms in secure facilities & prisons many times. 
Both types of rooms are designed to provide a calming 
environment for inmates with sensory processing issues, 
mental health conditions, or trauma histories. 

Snoezelen® sensory rooms are equipped with soothing 
stimuli like soft lighting, calming sounds, tactile objects, 
and comfortable furniture - these rooms help reduce stress 
and promote emotional regulation which in turn can aid 
Neurodiversity Support Managers in their work with inmates. 
The Snoezelen® Sensory and de-esculation rooms have 
many benefits, including: 

Mental Health Support Helping inmates de-escalate during 
crises, reducing the need for solitary confinement.
Behavioural Management Offering a non-punitive way to 
manage challenging behaviours.
Trauma-Informed Care Providing a safe space for inmates  
to process trauma and reduce PTSD symptoms.
Rehabilitation Helping inmates develop coping strategies 
and emotional regulation skills for reintegration into society.
Staff Well-being Reducing stress and the risk of 
confrontations for prison staff.

Prisons &
Secure Facilities

Snoezelen® 
Sensory Rooms in
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 Airports
The noisy environments, such as security beeping, 
crowd noise, and intense aeroplane sounds, can be 
difficult for some individuals to handle. For someone 
who is neurodiverse, or who may have sensory 
sensitivities or neurodevelopmental disorders, can 
present additional challenges when navigating the 
airport setting because of their sensitivities.  
 
A Snoezelen® sensory room in an airport, much like 
one we designed for Gatwick airport (left), provides 
a bespoke safe space where they can take a break, 
reduce agitation, and help them regulate their sensory 
experiences, making the travel experience  
smoother for everyone involved.

Snoezelen® Sensory Rooms in
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Sports and music venues have long been enjoyed  
by millions across the globe, and as a business  
focused on inclusion and accessibility, Rompa® 
supports the ambition that no-one should be excluded.  
 
Events that attract large groups of people, tend to 
be noisy and crowded, which can be overwhelming 
for some individuals. Having a sensory space can 
reduce the overstimulation produced by mass noise 
and distractions and be able to watch in a calming 
environment.

Rompa® are proud to have specially designed, 
manufactured and supplied five sensory rooms to 
stadiums and fan zones surrounding Doha for the  
Qatar World Cup 2022 including the Snoezelen®  
room located at the Al Bayt Stadium.

Stadiums
Snoezelen® Sensory Rooms in
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Many individuals have sensory sensitivities that make it challenging 
to work or learn in typical environments. Having a sensory room 
in a learning or working environment brings a dedicated space 
to allow an individual who may have behavioural or neurological 
challenges to regulate their emotions to help reduce stressful or 
anxiety-inducing situations. 

andWork
Environments

Learning
Snoezelen® Sensory Rooms in
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Public
Snoezelen® sensory rooms can be beneficial in 
a wide range of public spaces to accommodate 
individuals with sensory sensitivities, disabilities,  
or those who simply need to de-esculate.

There are no limitations to where sensory rooms can 
be utilised. Some installations in the past we have 
designed are located in prisons, building societies, 
dentists (pictured left), health centres, community 
centres, shopping malls. 

Spaces

Snoezelen® Sensory Rooms in
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andTraining
Aftercare

Snoezelen® Training & Aftercare
Whatever you need, call 01246 211 777 or email 
installations@rompa.com to contact a friendly 
customer service advisor who will help you.

Additional Training
We understand that the people using your new 
environment could change over time, or that some 
of your team may not be available when the initial 
training session takes place. We do offer refresher 
courses and other training packages – speak to the 
sales advisor or call one of our customer services 
representatives to find out more.

Service Agreement
Service agreements for your installed environments 
are available. They are based on each individual 
environment to ensure best value for money.  
A quote for a service agreement will be sent out  
with your main quotation for the environment.

Warranty Information
We take pride in the manufacture of our products 
and believe we are the market leaders regarding 
quality, price, durability and longevity. It is for these 
reasons that we are proud to offer a 2 year warranty 
on all Rompa® manufactured products. 

Installation works undertaken by Rompa® are also 
covered by a 2 year warranty.



30  Rompa® ““The entire design process was made easy due to the knowledge and expertise of the  
Rompa® team; they provided sound advice and suggestions for the room’s equipment  
and understood the needs of the users with ASD.

The finished room was installed to a high quality and even the training and hand over  
was of high quality, an all-round quality end to end process.

Project Co-ordinator 
Harding Stone Academy

Testimonials



““The overall experience with Rompa® has been fantastic – from the  
initial discussions, site visits, phone calls with all our questions to the  
installation process. The installers were incredibly professional throughout  
the installation and made sure there was minimal disruption to our clinic  
and were very knowledgeable about the equipment during the training.

We met them at a professional conference a few years ago and have  
ordered resources from them before so we were confident in the quality  
of their products.

Hannah McDiarmid, Co-Director 
Let’s Verbalise

The Rompa® team will help design your  
perfect bespoke sensory room – every  
step of the way.
To discuss what we can do for you with a completely 
free, personalised quote, contact us now to transform 
your space.

01246 211 777

sales@rompa.com

www.rompa.com
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