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About Rompa®

Rompa® was the original company to bring the concept of 
Snoezelen® Multi-Sensory Environments to the UK and is 
the owner of the Snoezelen® trademark. For over 30 years 
we have helped to improve the lives of people around the 
world and have built a brand that you can trust.

Our experience is unrivalled - we have designed and installed hundreds of 
Snoezelen® environments throughout the UK and around the world. We also 
have a successful mail order and e-commerce arm to the business which has 
been providing high quality sensory products for many years.

Our vast experience, network of advisors and excellent customer 
service separate us from other sensory companies. The products and 
environments we provide can be life changing and we are passionate 
about making sure that they reach the people that need them.

Our Showroom 201604   |  Rompa® Bespoke Designs & Installations

Great British Manufacturing
Rompa® is an extremely proud 
British manufacturer. 

A large amount of our product offering is 
made on site at our Chesterfield premises 
by our wood, sewing, cutting, assembly, 
electronics and finishing departments.     
By producing our own products we ensure 
that we can guarantee consistent quality 
and durability. 

We know that the materials used have 
been carefully sourced, and that the items 
we are supplying to our customers have 
been produced to the highest standards.

Improving 
lives for over 

30 years!
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Meet The Team
Our Team
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Rompa® National Sales Advisors

The Rompa® Design Team

Installations Admin Team

Our team of over 60 people includes Researchers, an Occupational Therapist, Product 
Developers, Purchasers, Craftsmen, Sales Advisors, Designers and Installers. These skilled 
professionals ensure we remain at the forefront of an evolving sensory marketplace. 

Our experienced team of Sales Advisors are available to meet you and discuss your needs in 
more detail. They are there to listen to your needs and make suggestions to help you to achieve 
your goal rather than to sell you products. Our advisors have vast amounts of experience and are 
backed by a support team who bring even more expertise.

Our design team have many years of experience in the creation of bespoke environments from 
small to large scale projects.  A member of our creative design team will manage the design of 
your project from beginning to completion.  Working with your ideas and feedback from our 
advisor the designer will create an environment that is just right for your needs.

Lots of companies will attach a charge to their design service, Rompa® don’t. We want you to 
choose our design, not because you have paid for it, but because it’s the best.

The Installations Admin Team will support you to manage your project from plan to reality. 
They are the team behind the scenes that will answer your every question and help you to 
complete your project.

FREE 
design and 

consultation 
service!
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Our Installation Team
Rompa® has a team of qualified installation engineers. Each installation engineer holds the 
relevant qualifications to enable them to work without issue on site. 

These include:
•	 ECS/CSCS
•	 17th Edition Qualified Electricians
•	 PASMA
•	 PAT Testing

•	 Working at Height
•	 Manual Handling
•	 First Aid

Rompa® is also CHAS accredited which means that we work to all relevant health and safety 
guidelines, both during installations, in the work that we do and the procedures that we follow in 
our manufacturing facility.

The expertise of the Rompa® Installation Engineers and our management of the entire project 
(not relying on sub-contractors) means that we can always be confident that we are leaving our 
customers with a high quality result.



What We Do?
Our history is in the design and installation of bespoke Snoezelen® 
Multi-Sensory Environments and Soft Play Environments. 

However our capabilities do not end there. Over the years we have developed 
a wide range of services as research and therapies have become more popular.
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• Snoezelen® Multi-Sensory Environments

• Soft Play

• Environments for Older Adults

• Sensory Integration

• Sensory Gardens

• Calm Rooms / 4R

• Reminiscence Rooms

• Hydrotherapy / Sensory Bathrooms

Find out 
how we can 

help – call us 
today!

And many more... Contact us to find out how we can help.

Our range of installation services include:
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Our Showroom
Is based at our HQ in Chesterfield, Derbyshire.  
Our showroom displays our best selling items 
and gives you a sense of the effects of a 
Snoezelen® Multi-Sensory Environment, a Soft 
Play environment and a Reminiscence area.



How We Work
Designing and installing a Snoezelen® Multi-Sensory 
Environment doesn’t have to be difficult. 

Using our 30 years of experience, Rompa® will manage the project for you to ensure 
that your experience is stress free!

10   |  Rompa® Bespoke Designs & Installations James Rennie School, Carlisle

James Rennie School, Carlisle

Contact Us
Call us with your requirements or brief and 
we will arrange help and a visit if required.

We’ll Meet to Discuss
An experienced Sales Advisor will visit 
you at an agreed date and time to take 
measurements of the room and find out 
more about your needs.

We’ll Design For You
Based on the meeting with our sales advisor 
we will create a bespoke design taking into 
account all of your needs.

We Quote
We will create an itemised quotation for 
your project so you can understand where 
your investment is being placed and make 
amendments if required.

We Listen
When you are happy with your design and 
quotation (changes can be made if needed) 
we agree on the project and you place an 
order with us.

We Perform a Site Survey
Our trained installation team will visit 
the room/area we will be installing into 
and perform a site survey taking accurate 
measurements of the area so we can 
manufacture to the correct specification. 

We Manufacture
Based on the site survey our manufacturing 
team will produce the items and equipment 
for your project. The lead time for this is 
typically 6 weeks. Need it quicker? Contact us 
to find out if we can produce it sooner.

We Install
Once made we will agree a time and date of 
installation – our highly skilled installation 
team will visit and install your brand new 
environment.

We Train
Where possible we will train you immediately 
after installation. We want to leave you with 
an environment that you know how to use 
and maintain.

We Maintain
Maintenance packages are available and 
can be tailored to your needs. We will discuss 
these options with you.

Call or 
email us to 
start your 

project 
now!
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3D Design

Installed Room



Frequently Asked Questions

Q: How much is an installation project likely to cost me?
A: We can work with any budget and have created small Snoezelen® sensory corners 
as well as large scale bespoke environments. As a guide we advise our customers that 
an installation project should start at around £5,000 - this is to ensure that you are 
getting the best value for your money.

Q: How involved do I need to be?
A: You can be as involved as you want to be! We have been installing these 
environments for 30 years. We have the expertise in place to manage the project and 
to make your installation run smoothly. 

Q: I’m not an electrician and have no technical knowledge, 
I don’t understand what you need from me?
A: Don’t worry – our experienced installation team can talk to someone within your 
business directly so you don’t need to do anything apart from give us their details.

Q: I don’t understand the benefits of the products and I need 
to provide evidence?
A: Our highly knowledgeable product team includes a qualified Occupational 
Therapist who can provide you with reasoning as to why the products have been 
selected. 

Q: I’m fundraising, can you help?
A: Getting the funds together to bring your installation project to life can be a 
challenge. Follow this link to find a list of organisations that may be able to help and 
some other tips: www.rompa.com/fund-raising

Q: Is there a cost for this service?
A: Our design service is completely FREE of charge! We want you to choose Rompa® 
because it is the best option for you - not because you have paid for our service.
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Over 30 
years of 

experience!



Snoezelen® Multi-Sensory Environments
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Snoezelen® Multi-Sensory Environments are, by nature, 
relaxing spaces that help reduce agitation and anxiety. 
However they can also engage and delight the user, stimulate 
reactions and encourage communication.

The Snoezelen® Multi-Sensory Environment has many benefits and can be used in a 
variety of ways to provide a range of benefits including...

Who can they help?
People of all ages and abilities can get 
benefits from Snoezelen® Multi-Sensory 
Environments and products.

Where would I find a Snoezelen® 
Environment?
Due to their versatility you will find Snoezelen® 
Environments in a wide range of settings; 
some will be surprising.

Development
Snoezelen® can be used as a learning and 
developmental tool. It can be used for colour 
matching, understanding of cause and effect, 
and creating themed environments for 
teaching.

Therapy
We have been providing Occupational 
Therapists and health professionals with 
a Snoezelen® Multi-Sensory tool-kit to 
provide therapy for over 30 years. From 
portable resources to bespoke multi-sensory 
environments we have solutions that can help.

Stimulation
Snoezelen® Multi-Sensory Environments and 
products can be used to stimulate users by 
providing exciting visuals, high tempo music 
and sounds, invigorating smells and textures 
to explore. 

Relaxation
Snoezelen® Multi-Sensory products and 
environments can be used to calm and reduce 
agitation through the use of gentle light, 
soothing sound, relaxing smell and touch.

FREE 
design and 

consultation 
service!
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Soft Play Environments
A Soft Play environment is specifically designed for 
children and adults with special needs to have fun, 
explore their physical boundaries and to release energy 
in a safe environment.

Rompa’s design team have 30 years of experience in designing Soft Play 
environments that are appropriately challenging and fun for the intended users.

•	 Individually designed and custom 
made options for person centred care.

•	 Made in Great Britain at our on-site 
manufacturing department to the 
highest standards.

•	 Built to last for years of use.

•	 Built to be sturdy- larger products such 
as a cabin, steps or wedge include a 
wooden frame for stability.

•	 A choice of densities of the foam filling 
to meet individual needs. 

•	 Made from fire-retardant materials 
and phthalate and latex free vinyl.

•	 Easy to maintain – service contracts 
available.

•	 Can be combined with Rompa® 
Snoezelen® Multi-Sensory and Sensory 
Integration products to create a multi-
purpose space.  

•	 Over 30 years of design, 
manufacturing and installation 
experience.

•	 Generous range of colours and fabrics 
available including ultra-violet reactive 
and printed options.

•	 Can be themed to match the user’s 
preference from underwater worlds to 
autumnal landscapes.

•	 Include lights, safety mirrors, textures 
and sounds for multi-sensory appeal.

Personalising your Soft Play environment:

Rompa® Soft Play environments have many benefits including:

Call us to 
find out 
more!
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Sensory Integration

A form of Occupational Therapy utilising sensory experiences 
from movement, touch, light and sound to strengthen the 
user’s ability to deal with everyday life.

Sensory Integration is effective in addressing challenges associated with 
autism, dyspraxia and behavioural difficulties in children and adults.
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• Weighted Vests / Blankets

• Compression / Deep Pressure

• Slides / Scooters & Ramps 

• Swings

• Spinning Products 

• Bouncing Products

• Balance Boards

Rompa’s Sensory Integration range includes:

ROMPA® is proud to be the exclusive 
European provider of therapeutic 
products from TheraGym®, a leading 
developer of the highest quality 
therapy solutions.

Sensory 
Integration 

& Movement 
Catalogue. 

Get your free copy: 
www.rompa.com/

catalogues

And many more... 
Contact us to find out more.
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Snoezelen® and Older Adults

Snoezelen® Multi-Sensory Environments and products bring 
huge benefits to older adults and people with Dementia.

After spending time in a Snoezelen® Sensory Room, residents in the later 
stages of Dementia show positive changes in mood and behaviour, and also an 
increase in attention to their surroundings. Staff feel that these improvements 
help with their relationship with the residents and their daily work.

The right level of sensory stimulation 
helps to relieve stress and boredom; to 
engage in activity also involves an act 
of communication that enhances the 
feeling of comfort and well-being.

Dr Lesley Collier, Senior Lecturer at the 
University of Southampton. 

Dr Lesley Collier
Snoezelen® Multi-Sensory 
for people with Dementia. 

Lesley has a long standing 
relationship with Rompa® and 
Winslow®. She has advised us in 
many areas of the effective use 
of Snoezelen® Multi- Sensory 
Interventions for people 
with Dementia and cognitive 
impairments.
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“
”

More great 
products in our 

older adults 
catalogue: www.

rompa.com/
older-adults
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Rompa® Reminiscence Rooms
Reminiscing is an enjoyable pastime and useful therapy for 
older adults and people with Dementia. Reminiscence rooms 
can provide a flexible space in which to encourage social 
interaction and offer many other meaningful activities.

Our team can help you to create an environment which feels like it is from another era 
which can also be transformed into a fully functional sensory room!

We understand that as space can be at a premium in care homes and day centres, 
you may not always be able to have a Snoezelen® Multi-Sensory Environment and 
a reminiscence room. We have addressed this problem by combining traditional 
furniture with Snoezelen® multi-sensory products.
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Call us to 
find out 
more!
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Surrounding people with items that they are both 
familiar and comfortable with can help to reduce 
agitation. We have designed and manufactured a 
completely unique range of furniture which conceals 
Snoezelen® Multi-Sensory equipment inside. 

This gives you the option of providing sensory 
stimulation when appropriate, providing you with a 
truly multi-purpose space.

Meaningful Activities for Older Adults
Our new catalogue is packed full of activities, resources 
and Snoezelen® sensory solutions for adults of all ages 
and abilities. 

Based around the activities of daily living (ADLs) the 
catalogue has solutions to help adults as well as age 
appropriate resources to provide enjoyment. It is 
perfect for Activity Co-ordinators, relatives and the 
adults themselves.



4R & De-escalation Rooms
In response to requests from our valued customers, Rompa® 
has developed the Rest, Recovery & Re-Orientation Rooms, 
or ‘4R’.

Designed for demanding environments such as schools with BESD (EBD) 
students, offenders’ institutes and prisons, these custom-made and fully-
installed facilities offer a safe environment for those with challenging 
behaviours and aggressive tendencies. Carefully developed in conjunction 
with Tony Ryall, an expert in this field, the value of these rooms is becoming 
increasingly apparent. 

In a 4R, clients have the opportunity to calm down, rest, recuperate and 
recover in a secure, robust, damage-resistant environment for a carefully 
monitored minimal time. Most importantly, these environments encourage 
‘re-orientation’, such as the re-introduction of the person back into their usual 
environment.

Whilst risk can never be eliminated, these environments aim to significantly 
reduce risk, the number of potential injuries, exclusions, holding and numbers 
of staff required.
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Schools can adopt a policy which allows 
disruptive pupils to be placed in an area 
away from other pupils for a limited 
period, in what are often referred to as 
seclusion or isolation rooms.

Behaviour and Discipline in Schools - 
Advice for headteachers and school staff.

Department for Education - January 2016

”
“

Find out 
more on: 

www.rompa.
com/4R
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Hydrotherapy Environments
Water offers a change from the normal environment.  
It provides pleasure and can have enormous therapeutic 
value, assisting in relaxation, improving circulation and 
restoring mobility.  

Combine Snoezelen® with water in the bathroom, spa pool or Jacuzzi and add 
another dimension to sensory stimulation.  Create atmosphere using fibre 
optics, aromatherapy and music.  Dim the lights and take sensory experiences 
to a different dimension.
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•	 When introducing equipment designed for either battery or mains use into 
a Water Snoezelen® environment, obtain professional advice on equipment 
suitability and installation.

•	 Under no circumstances should people in the water handle electrical 
equipment, including items such as speakers and lighting.

Rompa® can provide your Water Snoezelen® environment - from a modest 
bathroom to larger pools.  Please contact us for further information. 

Here are some guidelines:

Call us to 
find out 
more!
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• Suitable tactile surfacing
• Sensory zones 
• Transition areas
• Soothing & tranquil retreats
• Orientation signage  
• Natural & man-made shade
• Fixed & non-fixed play elements
• Role play elements
• Predictable pattern elements
• Horticultural expertise

• Physical Therapy
• Social interaction
• Real world environments 
• Sensory Integration
• Speech & language
• Motor skills

Garden Environments 
Rompa® working with Timotay
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Established in 1985, Timotay Playscapes have built a 
reputation for designing and building beautiful sensory 
gardens and bespoke outdoor natural play environments. 
Timotay create nature-based, fun places for all to enjoy and 
pride themselves in providing a one-stop complete solution.

Design
Our professional Design Consultants will come to you, to assess your site and listen to 
your ideas and aspirations. Our experienced team will prepare your detailed design 
and quotation, all tailored to your setting and budget. Our Sensory Gardens have a 
core ethos of Nature Based Learning and inclusively address issues including sensory, 
cognitive, visual and auditory impairment. 

Installation
We provide comprehensive project management at all phases of the installation, 
using our dedicated teams of skilled and qualified craftsman to complete your sensory 
garden. Timotay offer the complete experience from consultation, through design and 
installation to after care.

Helping with:Timotay outdoor environments:

|  tel: 01246 211 777  |  email: sales@rompa.com  |  web: www.rompa.com

Call us or 
email us today 
to discuss your 
new outdoor 

project!



Customer Service
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Additional Training

Service Agreement

Whatever you need, call 01246 211 777 or email sales@rompa.com to contact 
a friendly customer service advisor who will help you.

We understand that the people using your new environment could change over time, 
or that some of your team may not be available when the initial training session takes 
place. We do offer refresher courses and other training packages - speak to the sales 
advisor or call one of our customer services representatives to find out more.

Service agreements for your installed environments are available. They are based on 
each individual environment to ensure best value for money. A quote for a service 
agreement will be sent out with your main quotation for the environment.

Warranty Information
We take pride in the manufacture of our products and believe we are the market 
leaders in regards to quality, price, durability and longevity. It is for these reasons that 
we are proud to offer a 2 year warranty on all Rompa® manufactured products. 

Our experienced installers work to the highest possible standards; using our years 
of expertise and knowledge of the products, we can equip your room to the desired 
finish. Therefore installation works undertaken by Rompa® are covered by a 2 year 
warranty.

Speak to a 
sales advisor 

for more 
info!
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Success Stories
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Advent House, Wakefield

Advent House, Wakefield | Adult Care Facility

My Manager phoned Rompa® and arranged a meeting where we could look and 
try the equipment and experience what our service users would use. We were 
greeted by friendly knowledgeable staff who showed off their equipment. What 
a truly fantastic experience it was. We were introduced to Sensory Magic™. The 
company showed off and championed this equipment - and why not, it is truly a 
magical piece of kit. I can remember coming out of the experience “buzzing” and 
daring to ask if we could afford this unique, quality piece of kit.

The feedback we have received is of admiration of the room and its equipment, 
not solely from the people who use it but from the support workers, families of 
service users, commissioners, people who come to do training at the service, the 
people who regulate us the C.Q.C etc. However, the feedback doesn’t just equate 
as people telling us what they think of it - they keep coming back!

Richard Burton, Registered Manager, Advent House 

Alan Shearer Centre, Newcastle | Complex Needs

The Alan Shearer Specialist Residential home is specifically designed and staffed to 
serve the complex needs of people with disabilities and challenging behaviours. Using 
a person-centred approach, they provide a safe and nurturing setting where disabled 
residents have free and full use of all the leisure, therapeutic and learning facilities.

Really impressed with the Lilac Room. Excellent use of the space available and 
the equipment and sensory items are fantastic. Nicole enjoyed the comfort of the 
new Lilac Room. Andrew loved the music, Edward loved it all. Dan says it’s brilliant 
– especially the water bed!

Amanda Head, Manager, Alan Shearer Centre 

“

”

“
”

“ ”
FREE room 
design and 

consultation 
service!
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View more stories - www.rompa.com/success-stories



Specialist Advisors

34   |  Rompa® Bespoke Designs & Installations Specialist Advisors

This group of specialists and institutions work independently from Rompa® but have a 
fantastic amount of knowledge and experience in the field of Snoezelen® equipment 
and its use. Many run training courses or are more than willing to talk of their own 
experiences of Snoezelen® and discuss how it could help you.

Rompa® works closely with a fantastic team of specialists, 
occupational therapists, universities, parents and caregivers 
to ensure that any Snoezelen® equipment we provide meets 
the highest standards required for the needs of the users.
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Our 
specialist 

advisors help 
us to help 

you!

Pam Swanick / Sharon Urben
Positive Play Programme

Derbyshire’s Positive Play Programme is 
designed to help raise the self-esteem of 
children and young people through structured 
play in a ‘Special Place’, incorporating the use 
of Snoezelen® resources, helping them to access 
the curriculum and achieve their potential.

Annie Doubleday / Emma Jerman
OTs and Owners of senSI

Annie and Emma both studied BSc 
Occupational Therapy (hons) degree at the 
University of East Anglia and are Directors of 
senSI Limited, based in Norwich. They advise 
us on products and environments that involve 
Sensory Integration Therapy.

Jo Throp
Neurological 
OT and Partner 
of Krysalis 
Consultancy

Jo has an in-depth knowledge of a variety of 
treatment approaches that can be used to 
maximise the independence of individuals with 
physical, cognitive, sensory and behavioural 
problems.

Dr. Lesley Collier 
Senior Lecturer at 
the University of 
Southampton

Lesley’s research portfolio includes sensory 
processing in people with cognitive impairment 
and the use of multi-sensory stimulation to 
improve occupational performance.



Online: 	www.rompa.com
Email: 	 sales@rompa.com
Phone: 	01246 211 777

Life Changing Sensory Solutions For All

Contact us 
for your FREE 
bespoke room 

design!


