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Production description
Introducing a versatile mobile unit housing Snoezelen® sensory products. Designed with castors 
and brakes for easy mobility, this unit allows the sensory resources to come to the users, 
eliminating the need for users to travel to a specific location. It is ideal for settings without a 
dedicated sensory room.

The mobile unit includes:
•	 2 wall panels of your choice (excluding Double Bubble Bonanza and Hip Hop Activity Box)
•	 Waterless Rainbow Tube (125 cm H)
•	 Fibre Optics (100 strands, 2 m L) with Light Source
•	 Milky Way Carpet Mat with Light Source
•	 Interactive Aroma Panel
•	 Projector with accessories
•	 Deluxe 8 Colour Wirefree Controller
•	 Storage cupboard, trays, and shelves

User Benefits
This comprehensive solution ensures a flexible and engaging sensory experience for all users.
This portable unit offers a space-saving design, making it perfect for areas with limited room.  
It includes many popular Rompa® products, providing a comprehensive sensory experience.  
The unit also features ample storage with cupboards, trays, and shelves to keep everything 
organised. It stimulates multiple senses, engaging sight, touch, hearing, and smell to create an 
enriching sensory environment.

Product Compatibility
The unit is compatiable with other deluxe wall panels and additional aroma kits for use with the 
Interactive Aroma Panel. It also comes with a selection of sensory products designed to fit neatly in 
the drawers and on the top of the SenStation™, enhancing the overall sensory experience.
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Included Parts
The unit comes with various shelves designed for organization and storage. It includes one shallow 
tray, typically green, measuring 38 cm (L) x 28 cm (W) x 7 cm (H). Additionally, there is one 
medium tray, typically orange, with dimensions of 38 cm (L) x 28 cm (W) x 14 cm (H).

Technical Specification
The overall size of the unit is 150 cm (L) x 70 cm (W) x 135 cm (H). It features a UK plug with a 13 
amp fuse. For mobility, the unit is equipped with four castors, one at each corner, each with a brake 
that can be pressed down to secure the unit in place.
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Always supervise the use of this product to ensure safety. 

Use the brakes on the castors to keep the Snoezelen® SenStation™ securely in place. When moving 
the unit, make sure all four brakes on the castors are fully open to avoid injury. This product is 
heavy; if in doubt, seek assistance from a second person to help move and manoeuvre the unit.

Do not sit or stand on the Snoezelen® SenStation™ as it is designed for moving products, not 
people. Additionally, avoid leaning against the Snoezelen® SenStation™ or placing heavy items 
against it when not in use.

Product Safety and Care Instructions

Front view
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Product Assembly Guide/Installation

This product is supplied ready-assembled, except for the projector. Upon receipt, carefully remove 
the unit from the crate (two people will be required) and place it on a flat, stable floor.

1.	 Projector Assembly:
•	 Unpack the projector from its box.
•	 The base plate for the projector will already be attached to the top of the  

Snoezelen® SenStation™.
•	 Attach the projector bracket to this plate.
•	 Connect the power lead by the plate to the socket at the back of the projector.

2.	 Preparation:
•	 Remove the protective film from the mirror behind the Waterless Rainbow Tube.
•	 Plug in any additional products into unused sockets inside the Snoezelen® SenStation™  

as necessary.
•	 Access to the interior of the SenStation™ can be gained by:

	» Removing one of the wall panels.
	» Removing the drawers above the Interactive Aroma Panel.
	» Using the locked doors.

3.	 Socket Locations:
•	 The individual sockets for each product are located on the vertical wood behind the 

Waterless Tube.

4.	 Milky Way Mat Setup:
•	 Take the Milky Way Mat out of the tall cupboard on one of the long sides.
•	 Place the mat on the floor, close to the SenStation™.

5.	 8 Colour Controller Setup:
•	 The 8 Colour Controller will be packed in its box inside the crate.
•	 Place the controller on its side in the recess at the top of the unit.

6.	 Powering the Unit:
•	 Plug in the Snoezelen® SenStation™. The plug is located at the bottom of the door on one 

of the short sides (the side with the Interactive Aroma Panel).
•	 Ensure the cable comes out of the gap in the door and is not trapped.
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7.	 Switching on the Products:
•	 Use the switches on one of the long sides, towards the top, to switch on individual  

products.
•	 Each switch has illustrations to indicate which product it controls (e.g., two switches,  

one for each of the Deluxe Wall Panels).
•	 Note: Two switches may be labelled with a projector image. One controls the projector  

on the top of the unit, while the other is for an additional product (not included).

8.	 Labelling for Ease of Use:
•	 The individual sockets inside the unit are labelled with the same illustrations as the white 

switches on the long side, making it easy to match each socket with its corresponding 
switch (e.g., the socket for the Waterless Tube matches the corresponding white switch 
for that product).

9.	 Final Touches:
•	 Fill the trays and shelves with suitable products. Refer to the Technical Specification  

to determine what can fit inside these.

Side view
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Troubleshooting

Occasionally, you may encounter issues with the Snoezelen® SenStation™ that require attention. 
This troubleshooting guide provides solutions to common problems, ensuring optimal performance 
and functionality of your sensory unit. Follow these steps to address any concerns effectively and 
maintain a seamless sensory experience for users.

Common Issues and Solutions:

1.	 Problem: Individual Electrical Products Not Working
Check that the product is properly plugged into one of the sockets inside the unit and that the 
corresponding ON/OFF switch is set to ON.
Ensure the power lead is plugged into a wall socket and switched ON.
Verify the 13 Amp fuse in the plug.

2.	 Problem: Cloudy Mirror Behind the Waterless Tube
Remove the protective film from the mirror before use.

3.	 Problem: Milky Way Mat Does Not Light Up
Ensure the boss from the mat’s fibre optic cable is securely plugged into the light source  
located between the backs of the Deluxe Wall Panels. Access may require temporarily  
removing a Deluxe Wall Panel.

4.	 Problem: Fibre Optic Strands Near the Waterless Tube Do Not Light Up
Check that the boss from the fibre optic harness is securely plugged into the light source 
above the Waterless Tube. Ensure the power lead at the back of the light source is firmly 
connected.

5.	 Problem: Waterless Tube Does Not Light Up
Check that the power cable is connected to the chassis of the Waterless Tube as indicated 
by the red sticker on the base. The power supply for the Waterless Tube is located inside the 
unit, next to the Light Source for the Milky Way Mat.

6.	 Problem: Waterless Tube Does Not React to Its Controller
Check the battery of the controller; if needed, replace.
If the controllers display say “oor” this mean it is out of range, to reconnect you can leave it for 
60 seconds and use your other ROMPA®  wifi products in the mean time. 
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User Guide
This comprehensive guide is designed to help you maximize the benefits and functionality of your 
sensory unit. Whether you are setting up, operating, or troubleshooting, this guide provides clear 
instructions to ensure a smooth and enriching sensory experience. Discover how to utilise each 
feature effectively and maintain your SenStation™ for long-lasting enjoyment and utility.

•	 Moving the Unit:
When moving the unit, ensure the brakes on the castors are released. Use the integral 
handles located at the short end to push the unit; do not attempt to lift it. Avoid running  
the power cable over by the castors.

•	 Safety & Care:
Wipe the trolley clean with a soft duster. For stubborn marks, use a soft cloth slightly 
dampened with water. Do not use bleach or solvents.

•	 Handling Trays:
Take care not to forcefully pull the trays out. The trays have a locking mechanism on the 
runners to prevent accidental removal. To remove a tray, gently pull it out as far as it will go. 
Then, angle the tray to 45° and gently lift it upwards to release it from the runner.

•	 Charging the 8 Colour Controller:
The 8 Colour Controller requires regular charging. Use the additional socket inside the unit 
with the supplied charger. Pass the charger cable through the void above the Waterless  
Tube to prevent user access. Alternatively, charge the controller using a separate wall socket 
when needed.
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Aroma panel

Bubble tube

Milky way mat

Fibre optics cables

Panel mount 1

Panel mount 2

Projector

Cupboard
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