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Included Parts  

1 x Snoezelen® Relaxer bubble tube complete with base  

1 x Bubble tube cap  

1 x Power supply (black box)  

Technical specifications  

Size   130cmH x 10.5cm tube diameter, base  

                                   36cm diameter x 12cmH  

Input  100-240V (47 -63Hz)  

Output  12V DC at 1.1A 

Optimal rating  5W 12V AC  

Description  

For passive, non -interactive use only.  As this tube is not 

intended to be handled, a bubble tube collar is not required.  

Ideal for those who wish to enjoy the bubble tube  without 

switch interaction.  

Care and Maintenance  

• Regularly change the water and use a suitable water -

cleansing agent, such as BCB fluid.  

• Wash the exterior of the Bubble Tube with a slightly 

soapy cloth. Wipe excess soap away with a damp 

cloth.  

• Never use solvent based cleaning products, 

methylated spirits, alcohol wipes or liquid detergents 

to clean the Bubble Tube.  

• This product contains LEDs not lamps –  it is highly 

unlikely that there will be any maintenance required to 

the LEDs.  

• To prevent the growth of microbes in the water change 

the water monthly, empty the tube altogether if it is not 

to be used for long periods and do not add bleach, 

coloured dyes or salt to the water.  

• The environment will affect how often the water needs 

to be changed. Bubble tubes in dark, damp 

environments with minimal ventilation will need 

changing at a different frequency to those in bright, 

well-ventilated rooms.  

• Plan for holidays and if the bubble tube will be 

switched off for long periods, empty the water out.  

• If necessary, for example if the tube is used in an area 

where lime -scale in water is a problem, it may be 

advisable to use an appropriate water softener.  

 

WARNING: Failure to cleanse your bubble tube water 

and/or use an appropriate water softener can block 

bubble tube valves and encourage product failure.  

 

Safety  

• Use inside, in dry environments.  

• Remove all packaging and dispose of it responsibly.  

Plastic bags and wrapping can be hazardous to 

children and vulnerable people.  

• Do not attempt to move the bubble tube while filled 

with water. 

• Take care when filling / emptying the bubble tube to 

ensure the electronics remain dry.  

• Always disconnect the power cables when filling / 

emptying the bubble tube.  

• Only use the power supply provided.  

 

 

IMPORTANT  

Always supervise the use of this product  

Installation  

 

1. Remove the packaging  

2. Position the product on a flat, stable floor that is 

capable of holding  the weight of the product.  

3. Plug the power lead into A. 

4. Fill with clean  water carefully until the required level is 

achieved. This should be approximately 5cm (2 inches) 

from the top of the tube.  The water level will rise when 

switched on. Make sure that the jug or bucket you are 

using to fill the tube is also clean.  

5. Put the bubble tube cap (lid) on top of the bubble tube.  

6. Once the power lead is plugged in at the wall, the 

green ON indicator light B  will be illuminated.  

7. Adjust the intensity of the bubbles using the 

INTENSITY knob C.  There are limits on how far it can 

be turned.  Please note that as the intensity of the 

bubbles increases (the further clockwise it is turned), 

so will the background noise from the integral pump.  
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To empty the water  

 

1. Remove the cap (lid, at the top of the tube).  

2. Using an appropriate pump, remove the water from the 

top of the tube into a bucket.  Our rapid change water 

pump is ideal for this and can be purchased 

separately.  Please note that our bubble tube filling 

pump is not compatible with this product.  

 

Troubleshooting  

In the unlikely event of product failure, please check the 

following:  

No light s, no bubbles  

• Check that the power supply ON/OFF switch is 

switched to ON.  

• Check that the mains plug socket is switched on.  

• Check that the green ON light is illuminated.  

 

 


