Installation Engineer
Vacancy (Full Time)
This is an exciting time to join one of the world leaders in sensory provision.
Rompa is an innovative business consistently producing the very best in new, state of the art products and
sensory solutions. Home of the Snoezelen, Winslow and Older Adults brands, we operate throughout the UK
and offer a full installation and mail order service to a varied customer base.
We also have over 50 international partners in our portfolio making us a truly global company.
Our multi-sensory rooms offer wonderful therapeutic care for children and adults with differing levels of
abilities. Our rooms nurture the body and are designed to promote sensory modulation and facilitate the
learning and practice of stress management. Our specialist rooms are being used in hospitals, health centres,
developmental disability units and many other settings all over the country to help improve people’s quality of
life.
We are seeking a full time Installation Engineer to assist our already established team in the fitting of these
rooms.
The ideal candidate will be enthusiastic, multi-skilled, and demonstrate a professional approach and work
ethic. Applicants should be customer focussed and must be aware of the importance of working to tight
deadlines. It is essential that our installers remain professional and conduct themselves appropriately at all
times as they will be working on site with our clients.
This role would suit an experienced electrician’s mate with experience of fitting items to walls, ceilings and
floors of varying construction.
Applicants will be required to travel around the country with overnight stays (some weeks you could be away
all week) therefore there must be a flexible approach to working hours.
Primarily, the role is to join one of our installation teams and carry out all aspects of fitting and installing our
sensory rooms, including any potential joinery needs on site, although at times there may be a need to lead a
project.
The Installation Engineer role will have specific responsibility for:
 Providing a professional installation service of Snoezelen, soft play and sensory integration equipment into
customers’ premises, ensuring the quality, safety and workmanship are of the highest standards at all
times.
 Ensuring work is carried out following health and safety compliance and making sure rooms are left clean
and tidy after the installation.
 Carrying out site surveys prior to the installation, in accordance with company procedures.
 Carrying out risk assessments prior to commencing work for all installations.
 Carrying out service calls and maintenance on our equipment, diagnosing and repairing any faults.

It is important to us to make successful recruitment choices and we believe the ideal candidate should possess
the following skills and attributes:
 Ability to use a wide range of tools.
 Have high attention to detail.
 Ability to work to strict deadlines.
 Excellent troubleshooting and problem-solving skills.
 Strong verbal communication skills and possess a tactful, polite and friendly approach.
 Willingness to work away from home during the week; some weeks you could be away all week.
 A ‘can do’ positive attitude.
 Electrical qualifications would be a distinct advantage.

Due to the work environment of this role, the successful candidate will have their background checked with the
DBS to ensure suitability.
An attractive salary package will be offered to the successful candidate that is commensurate with the
importance of the role.
Please note, for the right candidate, we may be willing to support completion of electrical qualifications.

Should you be interested in the above role, please apply to Lisa Wright (lisaw@rompa.com) with a covering
letter, CV and current salary details.
No agencies at this stage.
Applications for this position will close on Monday 10 May 2021.

